“ Forestry England

Job description - Assistant Ranger (PB7)

Job summary

We are looking for strong communicators with a passion for people and wildlife to provide support to our New
Forest Ranger team across the busy peak season. A confident, self-motivated individual, you will play an
important role in interacting and engaging with the public about some of the most important landscapes in the
country, helping to deliver campaigns, working with partners and volunteers. You will have the ability to make
a real difference to visitors to the New Forest, providing information and advice to help them get the best out
of their visit and promoting our role in caring and protecting the forests, heathland and wildlife that live here;
helping to enthuse people about all the things that make the New Forest special and to understand the role
they can play in safeguarding this unique place.

This role is an annualised hours contract. You will be expected to work when there is a higher demand for our
Recreation facilities in the New Forest and as a result increased visitor pressure. In particular this will be
weekends, public and school holidays. You will be paid the same amount each month for your ‘average hours’
but will work more during these peak times.

Key responsibilities & accountabilities

In this role, you'll have the opportunity to create memorable visitor/community focused experiences,
maintain our recreational facilities, and co-ordinate engaging community activities.
Here's a snapshot of your responsibilities:

o be the face of Forestry England: you'll provide a visible and welcoming presence for visitors to
ensure a positive and memorable experience, whilst promoting the management role Forestry
England undertakes as land managers - this will include staffing the New Forest Reptile Centre and
Bolderwood Information Unit on a rotational basis

« maintain safe and enjoyable sites: support the Ranger team in carrying out regular inspections of
car parks, cycle routes, and recreational facilities, including play areas and litter management

» collaborate with staff: support Forestry England staff with public access considerations during
planning and implementation of harvesting and conservation operations

« promote responsible behaviour: patrol Crown Lands delivering appropriate messages about
responsible visitor behaviour

« support the Ranger team and New Forest Keepers to manage visitor impacts across the SSSI
protected landscape including verge parking, disturbance to wildlife and BBQs

. strengthen community engagement: work with Rangers and partner agencies, including the New
Forest National Park Authority, Hampshire & Isle of Wight Fire and Rescue Service and Hampshire
Constabulary, to deliver joint engagement events, targeted patrols and key campaigns

. ensure health and safety: coordinate emergency procedures, provide first aid assistance, complete
accident and incident reports, and adhere to health and safety guidelines

. represent Forestry England: participate in stakeholder meetings, events, and volunteer
programmes to showcase the great work of Forestry England and foster community engagement

. inspire others: support the team with delivery of volunteer programmes in the New Forest, helping
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to plan, lead, and safely manage volunteer groups, connecting volunteers and local communities
with the nation’s forests

And any other tasks, reasonably requested by your line manager

Location-specific information (optional)

The New Forest
The King’s House, Lyndhurst, SO43 7NH

Skills, knowledge & experience

Essential professional and technical experience
e experience in engaging with the public
e excellent communication skills
e experience of sharing knowledge in a positive manner
e experience of dealing with conflict and managing visitor behaviour

e comfortable with lone working

Desirable professional and technical experience

e experience of working with volunteers
e knowledge and understanding of working in protected landscape
e knowledge and experience of managing recreational facilities

e knowledge of new forest recreation, e.g cycle network

Qualifications

Desirable

e the duties of this post require the applicant to have a full current driving license that enables them
to drive in the UK. However, the Forestry Commission is willing to consider any proposals put
forward by applicants that would allow them to do the job by any other means

e emergency First Aid +F

e conflict Management




